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P.O. Box 10
420 River St

Lockhart, SC 29364
wwwJockhartpower.corn

April 12, 2019

Jocelyn Boyd
Chief Clerk and Administrator
The Public Service Commission of South Carolina
P. O. Drawer 11649
Columbia, South Carolina 29211

Re: Public Service Commission of South Carolina
Request for Information on Termination

+pcEIvED
~PR16 208

PSC SC
glP) I DM

Dear Ms. Boyd:

Enclosed please find ten (10) copies of Lockhart Power Company's response to the Public Service
Commission's request for information on termination of electric service. The requested data was
also provided under separate cover to the Office of Regulatory Staff. This response covers the1"'uarterof 2019 and includes the following items:

1. Total number of customers whose services have been terminated (voluntary &

involuntary).
2. Daily number of customers whose services have been involuntarily terminated.
3. Reasons for the involuntary terminations.
4. Average duration of involuntary terminations (in days).
5. Company procedures in effect governing involuntary terminations, including any

procedures followed by the utilities to inform customers who faced termination of those
regulations and programs which may offer those customers assistance in maintaining
their service.

Please let us know if you have any questions concerning this information.

net H. Gaston
Assistant Business Controller
Lockhart Power Company
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LockhartPower
Quarterly Report on South Carolina Terminations

1.) Total number of customers whose services have been tcrminatcd (voluntary a involuntnry)

NOTE: Voluntary terminations «re considered customer requested tcrminations, unless otherwise noted.

- gt 3.) Daily number of customers whose services have been involuntarily terminated aod reasons for the terminations.

Jan-19
DAY NON-PAYMENT DECEASED DAY

Nov-18
NON-PAYMENT DECFn(SED DAY

Dec-18
NON-PAYMENT DECEASED

18
10

10 10 10

13

14

lo
16

17
18
19
s0
21
22
23 10

12

13
14

15
16
17
18

19

12

13
14
lo
16
17
18
19
20

26

29

31
TOTAL

18
27
28

30
31

TOTAL

10

39 TOTAL

4.) Tbe average duration of involuntary terminations (iii dnys)

6.) Compaay procedures io effect governing involuntary tcrminatious. includin any procedures followed by the uti)itias to inform
customers ho faced termination of those regulations and programs which may offer those custmners nssistance in maintaining

Company Response Company procedures in el'foci govern mg im oluntsiy icrmmstions are uncbangoil smco the la. t rspoi 1,
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LockhartPower
Quarterly Report on South Carolina Terminations

I.l Total number of customers whose services have been terminated (voluntary 8: involuntnry)

NOTEt Voluntary terminations are considered customer requested terminations, unless otherwise noted.

2 A 3.) Daily number of customers whose services have been involuntarily terminated and reasons for the terminatioas.

Jan-19
DAY NON-PAYMENT DECEASED DAY

Nov-18
NON-PAYMENT DECEASED

Dec-18
DAY NON-PAYMENT DECEASED

18
10

10 10 10

12
13
14

15
IG

17
18
19
20
21

13
14
lc
16
17
18
19
20
21

12
13
14
15
16
17
18
19
20

27
28
29
30

TOTAL

10

18

68

2l

26
27
28

30
31

TOTAL

IO

39

24

26

28

30
81

TOTAL

4.) The average duration of involuntary tcrminations (in days)

6.) Company procedures in effect governiag involuntary tcrminations, includiag auy procedures followed by the utilities to inform
customers who faced termination of those regulations nnd programs which mny offer those customers nssistance in maintaining

Company Ecspouse: Company procedures iu eifcct govmnmg involuutety tcrnunetions are uachangctl stnce the In t. report.
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LockhartPower'uarterly

Report on South Carolina Terminations

1.) Total number of customers wltoss services have been terminated (voluntary & involuntary)

NOTE: Voluntary terminations «re considered customer requested tcrminations, unless otherwise noted.

2 k 3.) Daily nomber of customers whose services have been involutttarily terminated nnd reasons for the terminations.

DAY
Jan-)9

NON-PAYMENT DECEASED DAY
Nov-18

NON-PAYMENT
Dec-18

DECEASED DAY NON-PAYMENT DECEASED

18
10

10 10 10

13

12
13 13

15
16
17
18
19
20

15
16
17
18
19

21

15

18
19

20

r3

24

20
30

TOTAL

10

18

68

23

25
26

30
31

TOTAL

10

39

23

go

27

30

TOTAL

4,) The average duration of involuntary terminations (in days)

5.) Company procedures in effect governing involuntary terminations, including auy procedures followed by the utilities to infornt
customers who faced termination of those rcgulntions and programs which may offer those customers assistance in maintaining

Company Response Company ptrocedures m effect gcvermng utvoluntsty tcrnunations arc unchangetl entre the last repott
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LockhartPower'uarterly

Report on South Carolina Terminations

1.) Total number of customers whose services have bee termiaated (voluntary th involuntary)

NOTE: Voluntary terminations are considered customer requested terminations, unless otherwise noted.

2 a 3.) Daily number of customers tvhose services have been involuntarily terminated and reasons for the ternduatious.

Jan-19
DAY NON-PAYMENT DECEASED DAY

Nov-18
NON-PAYMENT DECEASED

Dec-18
DAY NON-PAYMENT DECEASED

18
10

10 10 10

12

10
17
18
19
s0

13
14
15
16
17
18
19

13
14
16
16
17
18
19
20
21

24
26

27

30
31

TOTA)

10

18

68

e3

27
28

30
31

TOTAL

10

39

23
24

26
27
28
29
30
31

TOTAL 48

4.) The average duration of involuntary tcrminations iia days)

5.) Company procedures in effect governing involuntary terminations. including any procedures followed by the utilities to inform
customers who faced termination of those regulntions and programs which may offer those customers assistance in maintaining

Company Response fmmpsny procedure» ut effect govsrmng mvoiuntsry immrnstiocs are unchanged smce the ls. 1 tepori.
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LockhartPower'uarterly

Report on South Carolina Terminations

1.) Total number ol'customers whose services have been terrninatcd (voluutary ih involuntary)

NOTE: Voluutarv terminations are considered customer requested tcrminations, unless otherwise noted.

2 5: 3 ) Daily number of customers whose services have bccn involuntarily terminnted and reasons for the terndnatioas.

Jan-)9
DAY NON-PAYMENT DECEASED DAY

Nov-18
NON-PAYMENT DECREED DAY

Dec-18
NON-PAYMENT DECEASED

18
10

10 10 10

12
13

15
16
17
18
19
's0

22
23
24
26
26
27
28
29
30
31

TOTAL

10

18

68

13
14

16
16
17
18
19

20
21
2 r

r3

25
26
27

29
30
31

TOTAL

10

39

13

15
16
17
18

s0
21

26

31
TOTAL

4) The average duration of involuntaryterrninntions (in dnys)

5.) Compaay procedures in effect goveraiuginvoluntary terminations, including any procedures followed by the utilities to inform
custonters ho faced termiaation of those regulations and programs which mny offer those customers assistance in mnintaining

Company Response Coctpany procedures ru eifecl govt rnmg involuntary ienuntat&ons are unchangesl smce the last report
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LockhartPower
Quarterly Report on South Carolina Terminations

1.) Total nundter of customers whose services ha e been terminuted (voluntary gs involuntary)

NOTE: Voluntary terminations «re considcrcd customer requested terminations, unless otherwise noted.

- a 3.) Daily number of customers whose services have been involuntarily terminated and reasons for the terminations.

DAY
Jan-19

NON-PAYMENT DECEASED DAY
Nov-18

NON-PAYMENT DECFuttSED
Dec-18

DAY NON-PAYMENT DECEASED

18
10

10 10 10

12
13

15
'16

17
18

19

20

12
13
14

15
16
17
18
19
20

12
13
14

17
18
19
20

22

28

IO

18

23
24

26
27
28

10

22

94

TOTAL

30
31

TOTAL 39

30

TOTAI.

4.) The average duratioa of involuutsrr tcrmiaations (in dnys)

5.) Company proccdurcs in effect governittginvoluntary terminatiens, including any procedures fonowed by the utilities to inform
castomers who faced termination of those regulations and programs which may offe those customers assistance in aintaiuiug

Company Response'ompany procedures in effect govermng m oluntsry tcrmtesucas src unchanged ance the lust repott
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LockhartPower
Quarterly Report on South Carolina Terminations

1.) Total number of customers whose services have been terminated (voluntary a involuntary)

NOTE: Voluntary termiaations are considered customer requested terminations, unless othemvise noted.

2 K.. 3.) Dain uutnber of custonters whose services have been involuntarily terminated and reasons for the terminations.

Jan-)9
DAY NON-PAYMENT DECEASED DAY

Nov-18
NON-PAYMENT DECEASED DAY

Dec-18
NON-PAYMENT DECEASED

18
10

10 10 10

13 13

15
16
17

18

19
20
21

10

15
16
17

19

20
21
22
23

15
16
17

2ll
21

26
27

29
30
31

TOTAL

18

68

26
26
27
28

31
TOTAL

IO

39

30
31

TOTAL 43

4.) The «veragc duration of involuntary terminations (in days)

5.) Company procedures in effect governing involuntary terminations. including aay procedures followed by thc utilities to i form
customers who faced terntination of those regulations and progrnms lich mny offer those customers nssistance in mniutnining

Company Besponset Company ptocedures tn effect governtng tevoluntmy ternunettons are unchange&l stnu tbe lu. 1 repott



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

April16
8:20

AM
-SC

PSC
-2006-193-EG

-Page
9
of11

LockhartPower
Quarterly Report on South Carolina Terminations

1.) Total number of customers whose services have becn terminated (voluntary g. involuntary)

NOTE: Voluntary tcrrninatlons are considered customer requested terminations, unless otherwise noted.

2 gr 3.) Daily number of customers whose services hnve been invoiuntnrily terminated and reasons for the terminations.

DAY
San-)9

NON-PAYMENT DECEASED DAY
Nor-18

NON-PAYMENT DECEASED DAY
Dac-18

NON-PAYMENT DECEASED

18
10

10 10 10

12
13

14

15

16
17
18
19
10

13

26
26

28
29
30
31

TOTAL

!0

18

13

15

17
18

19

20
31

24

26
27
28

30
31

TOTAL

10

89

12

15

17
18
19
20
21
re
23

43
r7

30

TOTAL

4.) Thc «veragc duration of in oluntarl terntinations (in days)

5.) Company procedures in effect governiuginvol ntary terminntions, including«ny procedures foltotved by the utilities to inform
customers who faced term)net)on of those regulatioas and programs which mny offer those customers assistance in maintnining

Company Respoase Company procedutus ut elfcrt govcrmng mvoluntmy terntinat nns arc unchanged ance the la. t report
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LockhartPower
Quarterly Report on South Carolina Terminations

1.) Total number of customers whose services hnve been terminated (voluntary & involuntary)

NOTE: Voluntnry terminations are considered customer requested terminations, unless otherwisc noted.

2 f. 3.) Daily aumber of customers whose services have been involuntarily terminated and reasons for thc terminations.

DAY
Jan-19

NON-PAYtt(ENT DECEASED DAY
Nov-18

NON-PAYMENT DECEASED
Dec-18

DAY NON-PAYMENT DECEASED

18
10

10 10 10

12
13

14

16
17

19
v0

21

24

26
27
28
29
30
31

TOTAL

10

18

12
13
14

16
16

18
19

23

vs
26
27
28

30

TOTAL

10

12
13
14
16

17
18
19
20

22
23

27
2S

30
31

TOTAL

4.) Thc nverngc duration of involuntary terminations (in days)

6.) Company procedures in effect governing invohtntary tcrminatioas. including any procedures followed by the utilities to inform
customers who faced termination of those regulations and pro rams which mny offer those customers nssistance in maintainiug

Contpany Response Company procedures m el(set govermng mvoluntsry tornunattcns arc unchangmi since the ls i. report
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LockhartPower'uarterly

Report on South Carolina Terminations

1.) Total number ofcustomers whose services have beau terminated lvoluntary gt involuntary)

NOTE: Voluntary terminations are considered customer requested terminations, unless otherwise noted.

2 gt 3.) Daily numbet of customers whose services have been involuntarily terminntcd anti reasons for the terminations,

DAY
Jan-19

NON-PAYMENT DECEASED DAY
Nov-18

NON-PAYMENT DECEASED
Dec-18

DAY NON-PAYMENT DECEASED

18
10

10 10 10

13

16
17
18

19
v0
21
22

gg

31
TOTAL

10

18

68

13
14

16
17
18
19
20

21

27

29
30
31

TOTAL

10

89

12
13
14
16
16
17
18

s0
21

23

28
27
28

30

TOTAL

4.) The average duration of involuntary tcrminationsfin dave)

6.) Company procedures in effect govertting involuntary terminatioas. including any procedures followed by the utilities to inform
customers who faced termination of those regulations snd programs which msy offer those customers assistance in maintaining

Company Response Company procedures nt effect gave mng mvoiuntsry iermursucns sro unchsngrtl since the last report


